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ACQUISITION OF QUALITY ASSURANCE ASSOCIATES LIMITED

On 20 December 2000 the Company acquired Quality Assurance Associates Limited (QAA)
for a consideration of £2.55 million of which £1.55 million will be satisfied by new Serco
Group plc shares.

QAA is an education and training consultancy firm providing services to central and local
government in the UK.

Application has been made to the UK Listing Authority and the London Stock Exchange for
the new 188,346 Ordinary 2p shares to trade on the London Stock Exchange and to be
admitted to the Official list. Dealings are expected to commence on Friday 22 December
2000.

- Ends -

Notes to Editors

Serco Group plc is an international provider of management services to government and
industry, covering a comprehensive range of engineering and support activities across many
applications.

For further information please contact Serco Group plc: Tel: +44 (0)1932 755900
Richard White - Executive Chairman

Kevin Beeston - Chief Executive

Christopher Hyman -  Finance Director

Serco Group plc Serco Group Pty Limited Serco Group, Inc.

Dolphin House, Windmill Road Level 10, 90 Arthur Street 20 E Clementon Road, Suite 102 South
Sunbury-on-Thames, Middlesex TW16 7HT North Sydney, NSW 2060 Gibbsboro, New Jersey 08026

United Kingdom Australia United States
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