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7. Market Design

Regulatory and pricing policies also impact on the ro-
bustness of  the market, and the transparency of  pric-
ing by public sector incumbents and ease of  access 
to key facilities will influence the success that public 
officials have in building new markets57.  The lack of  
‘competitive neutrality’ in public service markets has 
been raised as a major issue in the UK, where both 
the voluntary and the private sectors have published 
major reports on this issue58.
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