Bringing service to life Se rcg

Awards 2004 - 2008

Presented 2009 (Assessment year 2008)

The Royal Society for the e Sir George Earle Trophy — Northern Rail — awarded for the most outstanding performance in health
Prevention of Accidents and safety by a company or organisation.
(RoSPA) Award, UK e Sir George Earle Trophy finalist — National Physical Laboratory

¢ International Dilmun Environmental Award — AWE plc — recognising excellence in environmental
as well as health and safety management.

e Worker Involvement in Health & Safety Award — Northern Rail — awarded to the Industry Sector
Award entrant demonstrating the best involvement of employees in their organisation’s health and
safety management high performance.

e ROSPA Training Trophy commended — AWE plc — presented to the most effectively managed
health and safety training programme during the entry period.

e R0OSPA MORR™Trophy commended — AWE plc — presented for the best performance
demonstrated in Managing Occupational Road Risk.

e Sector awards

National Defence — Winner AWE plc

Research and Development — Winner National Physical Laboratory. Highly commended National Nuclear

Laboratory

Transport Storage & Distribution — Winner Northern Rail. Highly commended Serco Transportation

Systems (Middle East)

Facilities Management — Commended Serco’s partnership at the Defence Science and Technology

Laboratory.

e Presidents Award — SSPAR Support Centre — RAF Fylingdales
e Gold Medal Award —

Serco Defence Science and Technology ASACS

Serco Facilities Management — Wishaw General Hospital

Serco Marine Services — Devonport, Plymouth & Faslane

Serco Technical and Assurance Services
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e Gold Award —

AWE'’s Construction Management Department
Merseyrail Electrics 2002 LTD

Northern Rail

Serco Defence Science and Technology division
Serco Defence Science and Technology — RAF Halton
Serco Health — Leicester Royal Infirmary

Serco Facilities Management — Norfolk and Norwich Hospital
Serco Integrated Services

Serco Integrated Transport Middle East

Serco Project Services

e Silver Award —

Serco Defence Science and Technology — Scatsta Airport
Serco Facilities Management — HMNB Devonport, Plymouth
Serco Defence Science and Technology - IFTC

British Safety Council
Awards

e Sword of Honour —

Serco Civil Government - HMP Kilmarnock
Serco Civil Government - HMP & YOI Ashfield
Serco Monitoring

Serco Civil Government - STC Hassockfield

e 5 Star -

Serco Civil Government - Colnbrook IRC

Serco Civil Government - HMP Kilmarnock
Serco Civil Government - HMP &YOI Doncaster
Serco Monitoring

Serco Civil Government - HMP YOI Ashfield
Serco Civil Government - Hassockfield STC

e 4 Star —
Serco Civil Government - HMP Lowdham Grange

e OHSAS18001
Serco Civil Government - Geografix
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Serco Civil Government - HMP Lowdham Grange

International Safety
Awards

Serco Integrated Services

BITC Award for
Excellence

Serco Leisure Big Tick Award — Climate Change category

Groundwork Business
& Community Award
2008

Serco Leisure (Bolton Community Leisure Trust) — Winner in “Tackling and Adapting to Climate
Change” category

Presented 2008
(Assessment year
2007)

The Royal Society for the
Prevention of Accidents
(RoSPA) Award, UK

Sector Award — Transport, Storage and Distribution Industry Sector winner — Serco Docklands
Limited
Transport, Storage and Distribution Industry Sector, Highly commended — Transportation Systems

Sir George Earle Trophy finalist — Serco Docklands Limited

National Defence Sector Award — AWE plc

Occupational Health Award, The Astor Trophy — AWE plc, Highly Commended
Presidents Award — SSPAR Support Centre — RAF Fylingdales

Gold Medal Award —

Denholm Marine Services

Serco Defence Science and Technology ASACS contract
National Physical Laboratory

Northern Rail

Serco Integrated Transport

Merseyrail

Gold Awards —

AWE Construction Management Department
Serco Defence Science and Technology DSTL contract
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Serco Health — Wishaw General Hospital

Serco Health — Leicester Royal Infirmary

Serco Health — Norfolk and Norwich University Hospital

Serco Integrated Transport

Serco Integrated Transport — Traffic Information Services (TIS) Ltd
Serco Urban Transportation

Serco Integrated Services

British Safety Council

e Sword of Honour —

Serco Civil Government - Colnbrook IRC

Serco Civil Government - HMP Kilmarnock
Serco Civil Government - HMP & YOI Doncaster
Serco Monitoring

Serco Civil Government - HMP YOI Ashfield

e 5 Star -

Serco Civil Government - Colnbrook IRC

Serco Civil Government - HMP Kilmarnock
Serco Civil Government - HMP &YOI Doncaster
Serco Monitoring

Serco Civil Government - HMP YOI Ashfield

e 4 Star — Serco Civil Government - Hassockfield STC
e OHSAS 18001

Serco Civil Government — Geografix
Serco Civil Government — HMP Lowdham Grange

Scotland Health at Work
(SHAW) Award

e Gold Award — Serco Civil Government - HMP Kilmarnock

International Safety
Awards

BlueScope Steel Global award — Serco lllawarra

Secure Stations Awards, UK — Serco Docklands and Merseyrail

Staffordshire Ambulance Service, NHS Trust, Trust Commendation — HMP Dovegate
County Durham PCT Heatbeat Award — Hassockfield STC

BitC Awards for Excellence — 1 award

Rural Action Award winner - NorthernRail
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e Healthy Communities — Finalist, Airbus, Filton
e Serco Integrated Services — Health Division
e Serco Integrated Services — Local Government Division
e Serco Integrated Services — FM Division
e Eastbourne
e Microsoft Ireland
e Wishaw General Hospital
BITC Award for Excellence e Serco Leisure — Big Tick Award — Climate Change Category
2007
Environment Awards for e Serco Leisure — Maidstone Leisure Centre — commendation received

Kent Business 2007

Presented 2007 (Assessment year 2006)

The Royal Society for the e Sir George Earle Trophy — Finalist, Serco Docklands Limited
Prevention of Accidents
(RoSPA) Award, UK e Transport, Storage and Distribution Sector Award — Serco Docklands Limited

e Presidents Awards — Serco Defence Science and Technology RAF Fylingdales contract

e Gold Medal Award —

AWE plc

Serco Assurance

Serco Denholm Ltd

Transportation Systems, TIS (Traffic Information Services)

e Gold Awards —

National Physical Laboratory

Serco Defence and Aerospace

Serco Docklands Limited

Serco Defence Science and Technology DSTL contract
Serco Defence Science and Technology ASACS contract
Serco Health — Wishaw General Hospital

Serco Health — Leicester Royal Infirmary

Serco Integrated Transport
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e Silver Awards —
Serco Health — Norfolk and Norwich University Hospital

British Safety Council e Sword of Honour

Serco Civil Government - Colnbrook IRC

Serco Civil Government -HMP Kilmarnock
Serco Civil Government -HMP & YOI Doncaster

e 5 Star Award

Serco Civil Government - Colnbrook IRC

Serco Civil Government - Hassockfield

Serco Civil Government - HMP Dovegate

Serco Civil Government - HMP & YOI Ashfield
Serco Civil Government - HMP Kilmarnock

Serco Civil Government - HMP & YOI Doncaster
Serco Civil Government - HMP Lowdham Grange

e 4 Star Award - Serco Civil Government - CECS

e Serco was once again a finalist in the BitC Awards for Excellence for HMP Kilmarnock’s entry in
relation to the reduction of deaths of ex-offenders from drug overdoses once they have left our care.
We did not win, but we were in excellent company with the winning entry coming from Marks &
Spencer for their support of the breast cancer campaign. As part of the BiTC Awards Serco received
a ‘Big Tick’ for its ongoing ‘Skills for Life’ initiative.

e Serco was named as one of the 10 finalists for the National Business Awards - Corporate
Responsibility category

e Serco won an IVCA Clarion Award for the Principles in Practice publication. The citation from the jury
said “Serco communicated its commitment to corporate responsibility through its original, innovative
and highly creative poster design. It succeeds in immediately engaging both internal and external
audiences in a way which stands out from other reports.

e Serco was placed joint 64th in the 2005 BitC CR Index with a score of 86%. This compares to 67th in
2004 with a score of 82%
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e HMP Doncaster entered Yorkshire and Humberside Environmental Index with Business in the
Community and achieved 97%, first in sector and 7th overall in the County.

o HMP Dovegate won an environmental award from The Burton and District Business Team

e Integrated Transports First Aid Team won its section and achieved 2nd place overall in the National
First Aid competition held by the Rail Industry First Aid Association.

Presented 2006 (Assessment year 2005)

The Royal Society for the
Prevention of Accidents
(RoSPA) Award, UK

o Health Award (Astor Trophy) — AWE plc Highly Commended
e Transport, Storage and Distribution Sector Award — Serco Docklands, Highly Commended
e National Defence Sector Award — AWE plc Commended

e Presidents Award — Serco Defence Science and Technology RAF Fylingdales contract

e Gold Medal Award — Serco Denholm Ltd

e Gold Awards

National Physical Laboratory

Serco Assurance

Serco Defence and Aerospace ASACA
Serco Docklands Limited

Serco Health — Wishaw General Hospital
Transportation Systems (STMS)

Serco Integrated Transport

e Silver Awards
Serco Defence and Aerospace — RAF Spadeadam contrcat
Serco Integrated Transport

British Safety Council

e Sword of Honour
Serco Civil Government - HMP &YOI Doncaster
Serco Civil Government - HMP Kilmarnock
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e 5 Star Award

Serco Civil Government - HMP Dovegate

Serco Civil Government - IRC Dungavel

Serco Civil Government - HMP Lowdham Grange

e 4 Star Award
Serco Civil Government - IRC & STHF Colnbrook
Serco Civil Government - PMSL

Scotland Health at Work e Silver Award — Serco Civil Government - HMP Kilmarnock

(SHAW) Award
e Bronze Award — Serco Civil Government - HMP Dungavel

National Rail Awards e Northern Rail — winner of Sir Robert Horton Safety Award from northerTraX Youth Diversion Scheme
Presented 2005 (Assessment year 2004)

The Royal Society for the e Gold Award

Prevention of Accidents Serco Docklands

(RoSPA) Award, U Serco Defence Science and Technology

Transportation Systems (STMS)
e Silver Award
Serco Integrated Transport
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