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Thank you for participating in the 7" BiE Index. Please find below your results, which benchmarks your company
against either your sector or economic group and the overall universe of participants. The public report will be
launched at the conference on March 12" at the Millennium Conference Centre, London.
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Section 2: Environmental Performance

Environmental performance measurement is defined as the extent to which companies measure their
global environmental impacts, in key areas, and set specific targets to reduce them.
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In addition to the Core Impact Areas, companies were asked to report on two self-selected significant
impact areas. The areas selected by your company and sector are highlighted below.
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BiE Comments

Serco’s overall score has increased from 67% to 76% this year.

1. Environmental management continues to be strong with improvements made in the areas of target
setting, communication with external stakeholders, EMS and audit. We encourage Serco to build on
the two-way communication held with suppliers to further enhance its supplier management
programme and promote best practice within the supply chain.

2. Performance measurement is also extremely encouraging with a performance improvement over three
to five years demonstrated in all impact areas. At present data is only aggregated centrally and
reported publicly in the area of radiation pollution and the company may want to consider expanding
this to other impact areas in the coming year, if appropriate.




