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Serco Awarded Federal Air Traffic Control Contract in North America

Serco Group plc (“Serco”) has been selected by the United States Federal Aviation
Administration (FAA) to continue to operate air traffic control towers throughout the

western USA.

The 54 air traffic control towers Serco will continue to operate stretch from Alaska to
California to Colorado. This five-year contract is valued at over $100m.

Christopher Hyman, Serco Chief Executive said: "North America represents a
significant opportunity for Serco and this contract renewal demonstrates our ability to
deliver quality services and so build long term customer relationships, which are the

bedrock of our success."

For further information please contact Serco Group plc:

T +44 (0) 1256 745 900

- Ends -

David Brotzen, Head of Media & Public Relations,
Richard Hollins, Head of Investor Relations

Notes to editors

Serco has received numerous awards relating to its operation of the FAA towers. Serco
was recognized with the Willie F. Card FAA Contract Service Award each of the two
years since its inception. The award was presented to Williams Gateway Airport this
past year, as it best exemplified customer service and safety in the contract tower

industry.

Four facilities received the "None in a Million" award, meaning no operational errors

were made in the handling of a million aircraft operations.

Serco is one of the world’s leading public service companies operating on a global
basis in a diverse range of sectors, including defence, aerospace and science, public
transport and traffic management, health, education, justice and local government.
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