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Serco Group chief executive Christopher Hyman today welcomed the publication of the Julius
Review — the UK government’s first ever assessment of the significant scale, impact and potential

of the emerging Public Services Industry.

Serco is a leading international service company employing more than 50,000 people and with
operations in 35 countries. More than 90% of the group’s revenues come from the public sector.

“Serco is one of the UK’s largest employers, with our people providing critical services that we all
depend on,” said chief executive Christopher Hyman, “whether that's running railways, setting

Greenwich Mean Time, providing air traffic control services or improving children’s education.

“By blending a strong public service ethos with private sector expertise, we have grown to become
a major provider of services to government in the UK and internationally. Consumers around the
world are demanding better public services and as the review rightly says, the challenge of getting
better services without higher taxation can be met through a competitive approach that

encourages efficiency and innovation.

“The Julius Review highlights how companies and the third sector are making major contributions
to deliver better value for money services and how the industry could grow substantially and

become an export success story for the UK economy.”
Next week Serco Group will join the UK government in its trade mission to the US.

For further information, please contact: +44 (0) 1256 745 900
Dominic Cheetham — Director, Corporate Communications

The Review of the Public Service Industry - Understanding the public service industry: how big,
how good, where next? reveals that the PSI industry employs more than 1.2 million people, has
revenues of £79bn and generates £45bn of value per year. In terms of value added the PSl is
significantly larger than ‘Food, beverages and tobacco’, ‘Communication’, ‘Electricity, gas and
water supply’ and ‘Hotels and restaurants’.

Serco supports governments, agencies and companies who seek a trusted partner with an
established track record of providing assured service excellence. Our people offer operational,
management and consulting expertise in the aviation, defence, education, health, home affairs,
local government, nuclear, science, transport and commercial sectors.

More information can be found at www.serco.com
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