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Most Admired

Serco is Britain’s most admired support services company (again)

Serco has been named as Britain’s most admired support services company for the third year
running, and thirteenth most admired company overall in an independent survey of the UK’s

largest listed companies.

The Management Today survey, run in conjunction with Nottingham Business School, involved

questioning over 200 of the largest public companies in the country to evaluate their peers.

Serco was also the leading company from outside the FTSE 100 in the “value as a long term
investment” and “community and environmental responsibility” criteria. Performance was rated
against these and seven other criteria: quality of management, financial soundness, quality of
services, ability to attract, develop and retain top talent, capacity to innovate, quality of marketing

and use of corporate assets.

Chris Hyman, Serco Group Chief Executive, said: “Our reputation is built on the impact we have
every day on our customers’ lives. The recognition from our peers and competitors which this
award represents is a testament to the 47,000 Serco people who are passionate about delivering

excellent service.

“We combine this public service ethos with commercial know-how to address the needs of
Governments, local authorities, public agencies and commercial companies in 38 countries

around the world.”

For further details contact:

Serco Group plc
T +44 (0)1256 745900 www.Serco.com
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Notes to editors
For media enquiries, contact Graham Capper on +44 (0)208 334 4122

Serco was most admired service company in the 2004 and 2005 Management Today Awards.
Further details of the survey and results are at www.mostadmired.co.uk

Serco is an international service company which combines commercial know-how with a deep
public service ethos.

We improve services by managing people, processes, technology and assets more effectively.
We advise policy makers, design innovative solutions, integrate systems and - most of all - deliver
to the public.

Serco supports governments, agencies and companies who seek a trusted partner with a solid
track-record of providing assured service excellence. Our people offer operational, management
and consulting expertise in the aerospace, defence, education, health, home affairs, local
government, science, technology, transport and commercial sectors.
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