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Welcome to the Serco Institute Resource Centre Update.

The Resource Centre is the world’s largest online library dedicated to competition and contracting in public services. 

Every month we compile a briefing on the best in public services research from government, business and academia.


	New on the Resource Centre for October 2010...

Competition & Contracting – Comprehensive Spending Review – the CSR is delivered amidst debate on the role of government in public services and the wider economy.

Competitive Neutrality – Public Sector Pensions – the interim Hutton report highlights the need for structural reform to encourage public service efficiency, innovation and contestability.  

Market Focus - Health – new analysis from Kinsey and the London School of Economics highlights competition and autonomy as key to improving hospital performance.
New research and policy material on the actual and potential benefits of competition in waste management, education and housing; exploring shared services in local government; and the appropriateness of confidentiality provisions in public service contracts.


	

New developments featured on the Serco Institute Resource Centre are listed below, with links to the page where the documents and references are located.
 

	

	

	
Competition & Contracting
‘Comprehensive Spending Review’

HM Treasury
‘CBI Submission to the 2010 Spending Review: Galvanising Growth’

Confederation of British Industry (CBI)

‘Pressing the Reset Button on the Way Government Works’ 

Reform 

The UK Government's Comprehensive Spending Review last week included explicit strategic goals of increasing diversity of provision in public services through payment by results, removing barriers to greater independent provision, and supporting communities, citizens and volunteers to play a bigger role in shaping and providing services. It also  pledged to improve the transparency, efficiency and accountability of public services. Click here for the HM Treasury CSR homepage.

On the Resource Centre this month two papers lay out arguments for increasing contestability into public services. The CBI’s submission to the CSR calls on the UK Government to protect economic growth in its forthcoming spending review. As the state limits spending, it should prioritise areas that foster the economy’s ability to grow, the report finds. Its recommendations span reduced public sector capital investment, greater competition in public services delivery, improving procurement and addressing public sector pensions in public sector contracts. Click here for full report.
And the former New Zealand finance minister Ruth Richardson draws on her experience in reforming government in a speech to the Reform think-tank. The lecture discusses how to reform the way government works and considers both the scope of government and the importance of a vibrant private sector. Click here for full text.
Return to top


	

	
Competitive Neutrality: Public Sector Pensions
‘Independent Public Service Pensions Commission: Interim Report’

Lord Hutton of Furness
The interim report of an independent enquiry into public service pensions highlights the imperative for structural change to the system.

The Institute has long made the case for addressing the inequity between private- and public-sector pensions since these prevent a level playing field in competition for public services. As the Hutton report finds, the arrangements inhibit public sector efficiency and innovation because they are a disincentive to private provision.
The report identifies four principles for long-term reform: affordability and sustainability; adequacy and fairness; supporting productivity; and transparency and simplicity. It is listed here.

Return to top


	

	
Market Focus: ‘Health’
'Management in Healthcare: Why good practices really matter'

LSE/Kinsey
'Refusing Treatment'

Civitas

'Practice Makes Perfect'

Demos

The LSE report covers healthcare management practices across three broad areas - operational processes, performance management and people management - across nearly 1.200 hospitals in seven countries: the UK, the United States, Canada, France, Germany, Italy and Sweden. It finds that good management is demonstrably key to performance, delivering lower mortality rates and more satisfied patients at a lower cost. Crucially, key factors in improving management standards are competition ("Hospitals that feel they face more competition are much better managed than those facing little or no competition") and autonomy ("Higher scoring hospitals give managers higher levels of autonomy than lower performing hospitals"). These findings can be read in full here.

The Civitas report concludes that UK patients are being denied potentially better, more timely treatment because of an NHS culture that demands loyalty to the family of NHS hospital providers. Based on a one-year study into the relationships between acute trusts and their commissioners, it concludes that existing NHS providers use their muscle and connections to keep providing services even when faster, higher quality care is on offer elsewhere. Click here.
The Demos pamphlet investigates the example of NHS Cumbria, where GP-led consortia have been in development since June 2009, using it as a case study of the future of the NHS, which is phasing out Primary Care Trusts (PCTs) in favour of GP-led commissioning. Click here.
Return to top


	

	
New Research and Policy Material

 

Under our ongoing commitment to offer the first point of reference on competition and contracting in public services, the Resource Centre is regularly updated with relevant publications from across the sector. This month’s other highlights include:

‘Picking Up Savings: The Benefits of Competition in Municipal Waste Services

C.D. Howe Institute

Click to view
‘Improving homes, improving lives: Using competition for better social housing’

CBI 

Click to view



‘Shared Services in Local Government: This is the Time’

CBI 

Click to view



‘Confidentiality in Government Contracts’

Australian National Audit Office (ANAO)

Click to view



‘Fulfilling Potential: The business role in education’

CBI
Click to view
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If you have suggestions about new content that you think we should add to the site, email institute@serco.com or complete the feedback form at http://www.serco.com/instituteresource/suggest.asp
 

With best wishes,

Gary L. Sturgess 

Executive Director 

The Serco Institute

 

If you no longer wish to receive the Resource Centre Update, simply reply to this message with the word 'unsubscribe' in the subject line.  To add other colleagues to the circulation list, reply with the words 'new address' in the subject line, and give us details of their name, organisation, job title and e-mail address. Thank you.

About the Serco Institute
 

The Serco Institute was established in 1994 by the international service company, Serco Group plc, to undertake practical research into public service contracting and the design and management of public service markets.

 

Disclaimer

The Serco Institute Resource Centre provides access on a non-commercial basis to information on public private partnerships, competition and contracting in the Public Sector. Some of this is generated by Serco though much of it is compiled by Serco from other sources including Government and academic research sources. Whilst the information provided here is extensive it is not necessarily complete and may not answer your particular query. As such, Serco accepts no responsibility for the content of the Serco Institute Resource Centre pages of this website or for any reliance placed by you or any other person on the information contained on it.


