	


	

	Welcome to the Serco Institute Resource Centre Update.

The Resource Centre is the world’s largest online library dedicated to competition and contracting in public services. Every month we compile a briefing on the best in public services research from government, business and academia.


	New on the Resource Centre for November 2010...

New Institute Article – History of Contracting – the latest instalment of the Journal of International Peace Operations series written by Gary Sturgess examines risk management in government services.

Competition & Contracting – Public Services Industry – a new report on the success and size of the UK outsourcing industry, as well as new opportunities for its future growth. 

Reform Agenda – Welfare & the New Deal – a new report assesses the Jobseekers Regime and Flexible New Deal which was introduced from 2009 in England, Scotland and Wales.
New research and policy material including transforming offender management through PPPs and the transfer of underperforming assets to community ownership.


	

New developments featured on the Serco Institute Resource Centre are listed below, with links to the page where the documents and references are located.


	

	
New Institute Articles
‘Managing Risk, Developing Public Services’

Gary L Sturgess, Journal of International Peace Operations
Institute executive director Gary Sturgess writes a series of regular pieces for the Journal of International Peace Operations exploring the history of public service contracting. These articles present a valuable insight into the long-standing history of public service company successes as well as providing important indications for the development of the industry in the 21st century.

In this latest instalment Gary examines insurance companies. Over the past two or three centuries, the insurance industry has played a vital role in the development of key public services, among them fire-fighting, criminal investigation and social insurance. Indeed, it is difficult to think of an industry that has contributed more to innovation in public services – a reflection that government itself acts like a risk pool and has much to learn and benefit from the insurance sector.
The full article, as well as previous instalments, can be found here.
Return to top


	

	Competition & Contracting
Outsourced and Business Services - Delivering More for Less
Business Services Association (BSA)
The UK outsourcing industry has been a significant economic success story in recent years and continues to grow. It has played a substantial role in the public service reforms of the last two decades in the UK, and nations around the world are now following this lead.

This report lays out the size and success of the outsourcing industry, and the benefits it offers the wider economy. It identifies sectors that would benefit from greater use of outsourcing – for example, only 30% of ancillary services in the health sector are outsourced – as well as key barriers preventing these new markets from realising their full potential. 

Outsourcing is shown to be a key part of the answer to the fiscal and service challenges facing the UK in the coming years. The uneven playing field between public and private providers is highlighted as a particular deterrent to optimal competition.
The report is listed here.

Return to top


	

	
Reform Agenda
‘Jobseekers Regime and Flexible New Deal Evaluation: A Report on Qualitative Research Findings’
Department for Work & Pensions (DWP)

This evaluation presents qualitative findings on the Jobseekers Regime and Flexible New Deal which was introduced from 2009 in England, Scotland and Wales.

The overall picture of JRFND delivery is positive, with some variation in the quality of delivery and customer experience.  Significant improvements in delivery were observed between April 2009 and March 2010 as initial implementation problems were overcome.
The report is listed here.

Return to top


	


	New Research and Policy Material

 

Under our ongoing commitment to offer the first point of reference on competition and contracting in public services, the Resource Centre is regularly updated with relevant publications from across the sector. This month’s other highlights include:

‘NHS White Paper Proposal for GP Commissioning: Does Size Matter?’

Civitas

Click to view



‘A Natural Experiment in School Accountability: The Impact of School Performance Information on Pupil Progress and Sorting’

Centre for Market and Public Organisation (CMPO)

Click to view



‘To Buy, To Bid, To Build: Community Rights for an Asset-Owning Democracy’

ResPublica

Click to view



‘Carter But Smarter: Transforming offender management, reducing reoffending’

Policy Exchange
Click to view



‘Procurement of the M25 Private Finance Contract’
National Audit Office (NAO)

Click to view



‘QIPP National Workstream: Back Office Efficiency and Management Optimisation’

NHS Confederation

Click to view



Return to top


	

	
If you have suggestions about new content that you think we should add to the site, email institute@serco.com or complete the feedback form at http://www.serco.com/instituteresource/suggest.asp
 

With best wishes,

 

Gary Sturgess, Executive Director
The Serco Institute
 

If you no longer wish to receive the Resource Centre Update, simply reply to this message with the word 'unsubscribe' in the subject line.  To add other colleagues to the circulation list, reply with the words 'new address' in the subject line, and give us details of their name, organisation, job title and e-mail address. Thank you.

About the Serco Institute
 

The Serco Institute was established in 1994 by the international service company, Serco Group plc, to undertake practical research into public service contracting and the design and management of public service markets.

 

Disclaimer

The Serco Institute Resource Centre provides access on a non-commercial basis to information on public private partnerships, competition and contracting in the Public Sector. Some of this is generated by Serco though much of it is compiled by Serco from other sources including Government and academic research sources. Whilst the information provided here is extensive it is not necessarily complete and may not answer your particular query. As such, Serco accepts no responsibility for the content of the Serco Institute Resource Centre pages of this website or for any reliance placed by you or any other person on the information contained on it.


