Welcome to the Serco Institute Resource Centre Update
 
The Resource Centre is the world’s largest online library dedicated to public service reform. Every month we compile a briefing on the best in public services research from government, business and academia.
 
New on the Resource Centre for June 2010....
 
* ‘Futures Thinking – Far-Sighted Reform’ – A long-term framework to identify priorities and deliver outcomes in public services.
 
* ‘Competition & Contracting – PFI Hospitals’ – NAO reports good performance and value for money under PFI management. 
* ‘Reform Agenda – Better Outcomes’ – Paying for performance is essential to public service reform.
  
* New research and policy material on patient choice, third-sector stakeholders in criminal justice and measuring outcomes in adult social care.
 
New developments featured on the Serco Institute Resource Centre are listed below, with active links to the page where the documents and references are located.
 
 
Futures Thinking: Far-Sighted Reform
 
‘2020 Vision: A Far-Sighted Approach to Transforming Public Services’
Lauren Cumming, 2020 Public Services Trust

The public services sector faces an unprecedented challenge over the next ten years: to reconcile ever-rising citizen expectations and demand with severe restrictions on government expenditure.
This report takes a long-term approach to these issues. It discusses how best to enable citizen involvement in setting priorities for public action, delivering outcomes from services and holding service providers and government accountable for their performance.

It also analyses the barriers to transformation, recommends steps to overcome them, and provides some practical examples of the types of policies that could create the conditions for transformation.
The full report is listed here:
http://www.serco.com/instituteresource/subjects/UKmkt/FuturesThinking/index.asp
 
 
Competition & Contracting: PFI Hospitals
 
'The performance and management of hospital PFI contracts'

National Audit Office 
The debate surrounding value for money under the private finance initiative remains a keenly contested one.

This new analysis from the NAO focuses on the initial period after the contract is signed (and not on the procurement decision itself). It finds that most PFI hospital contracts are well-managed and the evidence indicates that they are currently achieving the value for money expected when the contracts were signed. There continue to be risks, however, to the long-term value for money of these contracts.
 
The report is listed here:
 
http://www.serco.com/instituteresource/market/health/infrenew/index.asp
 
Reform Agenda: Better Outcomes
‘Payment for Success’

KPMG

The Serco Institute argues actively for shifting the emphasis of public sector reform onto measuring outcomes and achievements rather than focusing on levels of investment.

 

This paper outlines the problems in existing public sector reform and proposes an outcomes-based approach to solving them. This strategy recommends that payment by results should be implemented across the public sector without exception – where it exists already, it should be made more forceful and sophisticated, where it does not exist, it should be introduced with very limited transitional periods.  

In addition, public service providers (whether public, private or voluntary sector) should be given almost total freedom to respond effectively to their customers and the PBR regime, supported by the active divestment of public sector staff into independent providers in control of their own future.  

The full report is available here:

http://www.serco.com/instituteresource/subjects/ppm/Policy/index.asp  
  
New Research and Policy Material:
 
Under our ongoing commitment to offer the first point of reference on competition and contracting in public services, the Resource Centre is regularly updated with relevant publications from across the sector. This month’s other highlights include:
 
‘The role of the third sector in work with offenders: the perceptions of criminal justice and third sector stakeholders’

Third Sector Research Centre

http://www.serco.com/instituteresource/subjects/UKmkt/thirdsector/index.asp
‘Measuring Outcomes for Public Service Users’

Office of National Statistics

http://www.serco.com/instituteresource/subjects/contractdesign/perfmeasurement/index.asp
‘Patient Choice: How patients choose and how providers respond’

King’s Fund

http://www.serco.com/instituteresource/market/health/choice/index.asp
If you have suggestions about new content that you think we should add to the site, please email:institute@serco.com or complete the feedback form at http://www.serco.com/instituteresource/suggest.asp.
 
With best wishes,
 
The Serco Institute
 
If you no longer wish to receive the Resource Centre Update, simply reply to this message with the word 'unsubscribe' in the subject line.  To add other colleagues to the circulation list, reply with the words 'new address' in the subject line, and give us details of their name, organisation, job title and e-mail address.  Thank you.
 
*** *** *** *** *** *** ***
 
About the Serco Institute
 
The Serco Institute was established in 1994 by the international service company, Serco Group plc, to undertake practical research into public service contracting and the design and management of public service markets.
 
***   DISCLAIMER   ***
The Serco Institute Resource Centre provides access on a non-commercial basis to information on public private partnerships, competition and contracting in the Public Sector. Some of this is generated by Serco though much of it is compiled by Serco from other sources including Government and academic research sources. Whilst the information provided here is extensive it is not necessarily complete and may not answer your particular query. As such, Serco accepts no responsibility for the content of the Serco Institute Resource Centre pages of this website or for any reliance placed by you or any other person on the information contained on it.
 
*** *** *** *** *** *** ***
 
This e-mail and any attachments may contain confidential and/or privileged material; it is for the intended addressee (s) only. If you are not a named addressee, you must not use or disclose such information. Serco cannot guarantee that the e-mail or any attachments are free from viruses. Serco Group plc. Registered in England and Wales  No: 2048608. Registered Office: Serco House, 16 Bartley Wood Business Park, Bartley Way, Hook RG27 9UY United Kingdom.
