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DERBY CITY COUNCIL TRANSFORMATION GETS A BOOST

2 December 2008

Derby City Council and Derby Homes have today announced that they will sign a new contract, on
19th December that will see the two organisations enter into a joint procurement, shared service
arrangement with Serco for their IT Management and Support. The £19 million contract will be for

the next 7 years.

Councillor Michael Carr, Cabinet member for Direct and Internal Services commented “This new
contract is fundamental to enabling the transformation of Derby City Council services. This means
the Council will be able to adopt innovative approaches to office and home working such as
shared workspace, new versatile telephone network system, and rationalisation of servers, all of

which are key to the modernisation of the Council services.

“We believe this contract offers excellent value for money, not only is there a 3 percent year on
year contractual savings built into the contract but the provider is also offering other environmental
benefits. The proposed new IT services are environmentally friendly and will reduce our carbon
footprint. This will be achieved through energy saving features such as auto shut-off at night and

equipment that uses less power”.

Jonathan Prew, the Managing Director of Local Government at Serco Solutions added “We are
extremely pleased to have been selected by Derby City Council and Derby Homes as the
preferred provider for their IT services. It has been a thorough and robust process but in the end
we feel we can offer the leading edge technology needed to transform their services over the next
7 years and bring real improvements and efficiencies for the citizens of Derby.

“As part of this contract approximately 40 staff will be based within Derby and it will contribute to
Derby’s reputation as one of the most ‘Hi-tec’ cities in the UK having a direct positive impact on its
local economy. We are looking forward to being a key long-term partner for the Council and Derby

Homes”.

(Ends)

For further details contact:
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For further information please contact
Serco:
Marcus De Ville, Head of Media Relations

T +44 (0) 20 8334 4388, marcus.deville@serco.com

Derby City Council:
Maureen Eastgate, Corporate Communications Manager

T +44 (0) 01332 256207, Maureen.eastgate@derby.gov.uk

About Serco
Serco is an international service company which combines commercial know-how with a deep

public service ethos.

We improve services by managing people, processes, technology and assets more effectively. We
advise policy makers, design innovative solutions, integrate systems and - most of all - deliver to

the public.

Serco supports governments, agencies and companies who seek a trusted partner with a solid
track record of providing assured service excellence. Our people offer operational, management
and consulting expertise in the aviation, defence, education, health, home affairs, local

government, science, technology, transport and the commercial sectors.

More information can be found at www.serco.com
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