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Press Release

Serco Awarded $24.5m contract to provide logistics support to the
U.S. Air Force

9 October 2009

Serco Inc., the US subsidiary of Serco Group, a provider of professional, technology, and
management services to the federal government, announced today that the company has been
awarded the Air Force Data Preparation for the Expeditionary Combat Support System (ECSS)
Data Preparation task order under the Department of Defense Logistics, Maintenance, and Supply
Support (LMSS) contract. Serco will support the U.S. Air Force Materiel Command with data
migration from legacy systems into an integrated environment. The new task order has a six-
month base period plus a one-year option and is valued at approximately $24.5m, inclusive of the

option.

Serco will support the Air Force through two phases of data migration as they work towards
business transformation and Enterprise Resource Planning (ERP) implementation. The first
phase of migration will focus on moving legacy Air Force data into a centralized data repository
and the second phase will consist of moving that data from the repository into the chosen Oracle
Product Suite. Serco’s subject matter experts will utilize their experience in Air Force logistics,

information technology and support tools to stand up and deliver a data preparation center.

“The Serco team is excited to have this opportunity to help the Air Force revolutionize its end-to-
end supply chain business process through the successful implementation of ECSS,” said Gary
Zuber, Vice President of Air Force Logistics at Serco Inc. “We look forward to applying our data
analysis services and logistics expertise to improve the quality of Air Force data.”

Serco has provided similar work for the 754™ Electronic Systems Group Logistics Directorate. The
work under the current ECSS data preparation task order will be performed at a Serco facility in
Fairborn, Ohio and Serco expects to hire up to 65 new employees to help successfully complete
this task.

For further information please contact Serco:
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T+ 1703-939-6500

Contact: Alan Hill, Vice President Corporate Communications

Serco Inc.

alan.hill@serco-na.com

About Serco Inc

Serco Inc. is a leading provider of professional, technology and management services focused on
the federal government. We advise, design, integrate and deliver solutions that transform how
clients achieve their missions. Our customer-first approach, robust portfolio of services, and
global experience enable us to respond with solutions that achieve outcomes with value.
Headquartered in Reston, Virginia, Serco Inc. has approximately 11,500 employees, annual
revenues of $1.4 billion, and is ranked as the 28" largest Federal Prime IT Contractor by
Washington Technology. Serco Inc. is a wholly-owned subsidiary of Serco Group plc, a $6 billion
international business that has helped transform government and public services around the
world.

More information about Serco Inc. can be found at www.serco-na.com.

About Serco

Serco is a FTSE 100 international service company, which combines commercial know-how with a
deep public service ethos.

We improve services by managing people, processes, technology and assets more effectively. We
advise policy makers, design innovative solutions, integrate systems and - most of all - deliver to
the public.

Serco supports governments, agencies and companies who seek a trusted partner with a solid
track record of providing assured service excellence. Our people offer operational, management
and consulting expertise in the aviation, BPO, defence, education, health, home affairs, local
government, science, technology, transport and the commercial sectors.

More information can be found at www.serco.com
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