Media Release

Serco Leisure wins Water Leisure Operator of the Year at UK Pool &
Spa Awards

18 December 2018
Serco Leisure has won the title Water Leisure Operator of the Year at the 2018 UK Pool & Spa Awards held on
the 10th of this month in Birmingham.
The event, now in its ninth year, attracted many big names from the pool industry, including the London
Swimming Pool Company and World Leisure. The VIP guest at this year’s gathering was 5-time Olympian and
current TV presenter Mark Foster.
Kate McKnight, Serco Leisure’s Head of Aquatics said:
“We’ve had a great year in the pool at Serco Leisure and this just puts the icing on the cake. We have a really
strong aquatics offering; swim teachers who change lives, fun inflatable sessions which bring the whole family
together, swim clubs nurturing the next Mark Foster and Rebecca Adlington - it all feeds into a set of water-based
attractions we’re extremely proud of.
“I’d like to thank Christina and the team at UK Pool & Spa for organising such a well-managed and fun event.”
Christina Connor on behalf of Waterland Media, who run the event said:
“Congratulations to Serco Leisure and all our winners this year. This was our biggest event yet, with more
entrants, more people voting online for their favourites, and more people in attendance on the night than ever
before. Mark Foster was the perfect VIP guest. He was a magnificent mingler, answered everyone’s questions
and helped really bring the night together!”
The UK Pool & Spa Awards, which recognise excellence in the aquatics leisure industry were once again held at
the Vox Conference Centre, part of the NEC’s Resorts World building. Serco Leisure also won the Water Leisure
Venue of the Year for its Water Meadows centre in Mansfield. It’s other entered sites, Wet ‘n’ Wild, Bangor
Aurora and Erdington Leisure Centre all picked up Gold Standard certificates, indicating they were just one spot
away from a win in their category.
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For further information, please contact:
Alan Mitchell, Communications Manager
Tel: 07764 333 639 or Email: alan.mitchell@serco.com
Notes to editors:
About Serco Leisure
Serco Leisure is a provider of leisure industry solutions, working with clients to bring high quality services to sites
throughout England, in Northern Ireland and on the island of Jersey.
Our ethos is affordable leisure time entertainment for all. We run gyms, swimming pools, event venues and
National Sports Centres, including Bisham Abbey, Lillieshall and the National Water Sports Centre at Holme
Pierrepont Country Park.
Serco is a leading provider of public services. Our customers are governments or others operating in the public
sector. We gain scale, expertise and diversification by operating internationally across five sectors and four
geographies: Defence, Justice & Immigration, Transport, Health and Citizen Services, delivered in UK & Europe,
North America, Asia Pacific and the Middle East. More information can be found at www.serco.com
About UK Pool & Spa Awards
Founded in 2010, the UK Pool & Spa Awards is a competition that is open to all companies involved in the
delivery of water leisure, regardless of trade association affiliation.
The aim of the competition is to raise the profile of individual pool and spa businesses and the industry as a
whole.
Competition categories cover wholesalers, retailers, leisure operators across residential and commercial
swimming pools, hot tub and swim spas, wellness and other accessories.
http://www.ukpoolandspaawards.co.uk/
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