Media Release
Hampshire Fire and Rescue Authority and Serco announce
new partnership to bid for MOD fire service
Wednesday 20 February 2013
Serco and Hampshire Fire and Rescue Authority (HFRA) have announced their intention to work
together and bid for safety related contracts in both the public and commercial sectors. First
amongst these is expected to be the Ministry of Defence (MOD) opportunity to bid for the Defence
Fire Risk and Management Organisation (DFRMO), which is likely to come to market shortly.
DFRMO currently provides fire risk management to MOD sites and operations in the UK and
overseas.
Serco’s innovation, commercial know-how and experience in delivering services for the MOD and
other safety critical organisations combined with HFRA’s excellent technical knowledge and
expertise will bring together best practice from both sectors. This will offer customers a unique,
high quality and cost-effective solution for delivering fire and rescue services.
HFRA will partner with Serco via a newly created commercial trading arm, which will re-invest its
profits back into the services it provides to the local community. This will not only help HFRA meet
future financial challenges caused by the squeeze in public finances, but also help protect frontline
services for the local community.
Councillor Royston Smith, Chairman of Hampshire Fire and Rescue Authority said: “In Serco we
have found a strategic partner that complements our skills, has a strong track record of excellent
service delivery and whose values are very much aligned with ours. Our partnership with Serco
will not impact on the existing services we provide but it will improve our ability to generate income
and so ensure we have the financial strength to provide the very best service to the people of
Hampshire. We very much look forward to working with them.”
Simon Pilling, Serco’s Managing Director, Defence added: “We are delighted to be able to work in
partnership with one of the most respected and high performing fire and rescue services in the
UK. HFRA are a proactive and highly efficient organisation that, like us, has strong values and is
committed to excellent service delivery.”
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Notes to editors
1. The proposal for HRFA to partner with Serco was formally agreed by Hampshire Fire and Rescue
Authority at a full authority meeting on 14 February 2013. The letter of intent was signed by both parties
following this decision.

2. HRFA announced that it would create a commercial trading arm on 31 January 2012.

3. The strategic partnership will offer a range of services, including: fleet maintenance; training; specialist
services, such as specific advice on fire risk management; and fire engineering expertise.

4. Serco currently owns and operates the UK’s only aviation fire training college (IFTC) and already
delivers some DFRMO services to the RAF.

For further information, please contact Serco UK & Europe Media Relations team:
Manjeet Turner, 07718 195 320, manjeet.turner@serco.com
Tracey Cobbett, 07590 779 327, tracey.cobbett@serco.com
About Serco

Serco is a FTSE 100 international service company, which combines commercial know-how with a deep
public service ethos.

Around the world, we improve essential services by managing people, processes, technology and assets
more effectively. We advise policy makers, design innovative solutions, integrate systems and - most of all deliver to the public.

Serco supports governments, agencies and companies who seek a trusted partner with a solid track record
of providing assured service excellence. Our people offer operational, management and consulting
expertise in the aviation, BPO, defence, education, environmental services, facilities management, health,
home affairs, information and communications technology, knowledge services, local government, science
and nuclear, transport, welfare to work and the commercial sectors.
More information can be found at www.serco.com.
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